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Re:  Arizona-American Water Company
Docket No. WS-01303A-02-0868
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Dear Ms. Washchuck: ' Dozl

Thank you for taking the time to express your views régarding the Arizona-American Water_
Company’s proposed rate application. = Your letter has been placed in the Corporatlon
Commission’s docket and will become part of the official record :

The customer notification, that includes the company’s proposed increase, does not necessarily
mean that the rate case will be approved. Before the Commissioners consider any increase, a
complete audit of all phases of the company’s books and operations are conducted. Following
the audit, the Commission staff will prepare a report that contains its findings and will make
recommendations for the commissioners’ final decision. ’

Therefore, I appreciate your comments and interest taken in the proposed rate increase. If you
should have any additional questions or comments, please do not hesitate to call.

Very truly yours,

AN

Marc Spitzer
Chairman
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